
Personal support and guidance  

With your beneficiary’s approval, the Beneficiary Companion coordinator 
can send notices to:

	° Social Security Administration

	° Credit reporting agencies

	° Credit card companies

	° Banks and other financial companies 

	° Third-party vendors

	° Government agencies and utilities

Your loved ones can also receive:

	° Guidance on how to obtain death certificate copies.

	° 24/7 live support and advice.

	° A copy of “The Beneficiary Companion Guidebook,” a helpful tool for 
handling the loss of a loved one.
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Beneficiary  
CompanionTM

Here to help when your loved  
ones need it most

Your loved ones will have a lot to do when it comes to settling your estate. 
Beneficiary Companion™ services from Standard Insurance Company can 
ensure they aren’t doing it alone.

If your beneficiary is the legal executor of your estate, they’ll have access 
to a Beneficiary Companion coordinator. These dedicated coordinators 
will make phone calls, complete paperwork, and take care of important 
personal and legal matters. This allows your loved ones to focus on caring 
for themselves. The service comes at no extra cost to you or them as part 
of your group life insurance plan. 
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Beneficiary Companion services are provided by Generali Global Assistance. The Beneficiary Companion program is available to beneficiaries of the Insurer’s policyholders and costs nothing additional for its use by qualified beneficiaries. Beneficiary Companion services are not a part of the 
certificate, policy or trust agreement and do not modify any insured benefits. Beneficiary Companion additional services are provided based on negotiated agreements between the insurance company and Generali Global Assistance. Although the insurance company endeavors to make these 
services available as described, modifications to our agreements with Generali Global Assistance may require that services be periodically modified or terminated. Such modification or termination of services may be made based on cost to the insurer, availability of services, or other 
business reasons at the discretion of the insurer or Generali Global Assistance.

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue, Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the 
responsibility of Standard Insurance Company.

Services for modern-day concerns
Closing social media accounts

If you have a social media presence, the Beneficiary Companion coordinator can 

help close or memorialize your online profiles.

Identity protection 
Protecting your identity will continue to be important. Beneficiary Companion can 
help guard against someone opening an account or obtaining a loan or tax refund 
in your name. The coordinator will: 

	° Review credit reports with your beneficiary.

	° Assist with placing a credit freeze or closing accounts with credit bureaus.

	° Help resolve issues if identity theft occurs. Their full-service support includes 
legal assistance, reporting fraud to credit bureaus and banks, help filing a 
police report, and following up with creditors.

When it comes to settling your estate, Beneficiary Companion ensures your loved 
ones have the help and guidance they need. Knowing this should give you — and 
them — confidence and peace of mind. 

We’re here to help

If you or your loved 
ones have questions or 
need to connect with a 
Beneficiary Assistance 
Coordinator, please call 
us at 866-295-4890.


